


Information available from East Parade Medical Practice, York (providing medical services under contract to the NHS) under the Freedom of Information Act publication scheme 2009
Information covered by this scheme is only about the primary, general or personal medical services we provide under contract to the National Health Service. 
	Information to be published
	How the information can be obtained

(eg hard copy, website)
	Cost

	Class1 - Who we are and what we do

East Parade Medical Practice

89 East Parade

Heworth

YORK

YO31 7YD

www.eastparademedical.co.uk


General Medical Practitioners



	Website and hard copy
	Free

	Doctors in the practice
Dr A Christopher Murray, Principal GP
Dr CM Turnbull, Salaried GP
	 Website and hard copy
	 Free

	Contact details for the practice 

Practice Manager : Mrs Jayne Bone

Telephone:  01904 423666

E-Mail: jayne.bone@gp-b82103.nhs.uk
	 Website and hard copy
	 Free

	Opening hours
The premises are open Monday to Friday (except Thursday) 08.00 until 12.00 and then 14.00 to 18.00. On Thursday the premises are open from 08.00 to 12.00 only. The surgery has pre-booked appointments on Wednesday from 6.30-7.30pm.
	 Website and hard copy
	Free



	Other staffing details
The practice employs a part-time Practice Manager, 1 part-time nurse, 1 part-time secretary , 1 part-time phlebotomist and 3 part-time receptionists and a part-time cleaner. Staff employed by NHS North Yorkshire and York provide services to our surgery patients. Such staff include midwives, health visitors and community nurses.
	 Website and hard copy


	Free

	
	
	

	Class 2 – What we spend and how we spend it
2008: Income 255,973   Expenditure  138,724

2009: Income 261,337   Expenditure  151,870 
	From the Practice Manager
	 Free

	Total cost to the PCT/LHB/HSSB of our contracted services.
	               N/A
	

	Audit of NHS income
	               N/A 
	

	
	
	

	Class 3 – What our priorities are and how we are doing
Qualities and Outcomes Framework achievement:

2007/08    979 points
2008/09    982 points
	 From the Practice

 Manager
	 Free

	
	
	

	The surgery plans to maintain the range of services it currently offers. The surgery will continue to work with NHS North Yorkshire and York and other relevant bodies to maintain and develop services for patients within our locality.
	 From the Practice

 Manager
	 Free

	
	
	

	Class 4 – How we make decisions
Dr Murray and the Practice Manager meet several times a week. The GP’s, Practice Manager and practice staff meet twice a year and minutes are taken.

Meetings with the community nursing team staff are held weekly. Clinical governance Meetings are held every other month.

	 From the Practice

 Manager
	Free

	
	
	

	Records of decisions made in the practice affecting the provision of NHS services
	From the Practice
Manager
	Free

	
	
	

	Class 5 – Our policies and procedures
Current written protocols, policies and procedures for delivering practice services and responsibilities are held.

	
	

	Policies and procedures about the employment of staff
	From the Practice Manager
	Free

	Internal instructions to staff and policies relating to the delivery of services
	From the Practice Manager
	Free

	Equality and diversity policy
	Not Held
	Free

	Health and safety policy
	From the Practice 
Manager
	Free

	Complaints procedures (including those covering requests for information and operating the publication scheme)
	From the Practice
Manager
	Free

	Records management policies (records retention, destruction and archive)
	Not Held
	Free

	Data protection policies 
	From the Practice Manager
	Free

	Policies and procedures for handling requests for information
	From the Practice Manager
	Free

	Patients’ charter
	Not held
	

	
	
	

	Class 6 – Lists and Registers
Currently maintained lists and registers only


	None Held
	

	Any publicly available register or list 
	None Held
	

	
	
	

	Class 7 – The services we offer
(Information about the services we offer, including leaflets, guidance and newsletters produced for the public)
Asthma, COPD, Diabetes, Smoking Cessation, Cytology, Immunisations, Minor Surgery, Blood Taking, Spirometry, Dressings, Hypertension.

	Hard Copy
	

	
	
	

	The services provided under contract to the NHS – as above
	
	

	The practice does not charge for services provided under the GMS contract.
The practice charges for private services such as private medical reports.
	
	

	Information leaflets
	On display in waiting room
	

	Out of hours arrangements
	Practice Brochure/Website
	


